
Training Focus
•	 Understanding	the	underlying	conflict	theories	behind	mediation	practice.
•	 Understanding	the	relational	theory	of	practice.
•	 Learning	fundamental	transformative	mediation	skills	and	theory.
•	 Learning	how	to	receive	and	give	constructive	feedback.
•	 Understanding	Mediator’s	Guidelines	and	Ethical	Standards	of	Conduct.
•	 Dealing	with	intense	emotions	and	working	with	resistance.
•	 Learning	how	to	mediate	with	attorneys.
•	 Enhancing	self-awareness	and	controlling	personal	reactions.

Course Credit | Individuals	who	complete	the	training	will	receive	a	certificate		
recognized	by	the	Association	for	Conflict	Resolution,	the	Federal	Shared	Neutrals		
Program	and	the	Office	of	Mediation	of	the	Kentucky	Administrative	Office	of	the	Courts.	

Continuing	Mediation	Education	and	Continuing	Legal	Education	credits	will	be	available.	

Eligibility | Registrants	are	strongly	advised	to	have	prior	mediation	training.
About Louise Phipps Senft, Esq. | Ms.	Senft	is	an	award-winning	pioneer	
in	the	field	of	mediation	with	more	than	20	years	of	professional	experience	in	alternative	
dispute	resolution.	She	is	currently	a	mediator	and	facilitator	for	various	federal	agencies	
and	corporate	boards,	the	lead	trainer	for	Baltimore	Mediation	and	an	adjunct	professor	
for	the	University	of	Maryland	School	of	Law.	She	is	a	past	associate	of	the	Institute	for	the	
Study	of	Conflict	Transformation	and	the	author	of	numerous	articles	on	mediation.	Ms.	
Senft	is	also	a	past	president	of	the	Maryland	Council	on	Dispute	Resolution	and	a	former	
faculty	member	for	the	Harvard	Law	School	Program	on	Negotiation	Insight	Initiative.

Registration Deadline: Nov. 19, 2012

Offered by the Office of Mediation of the Kentucky Administrative Office of the Courts.

Tuition:	$1,680	per	person



Offered by the Office of Mediation of the Kentucky Administrative Office of the Courts.

Registration Form
40-Hour Advanced Mediation 
Conflict Transformation Skills Training

Deadline: Nov. 19, 2012

Five-Day Training   Dec. 3-7, 2012
Kentucky Transportation Cabinet Conference Center, 200 Mero Street, Frankfort, Ky.

How to Register
Submit this registration form and a payment of $1,680 per 
person by Monday, Nov. 19, 2012. You will receive an email 
confirming your registration.

Mail, fax or email registration form to:
Attn: Office of Mediation
Administrative Office of the Courts
100 Millcreek Park, Frankfort, KY 40601
Phone 502-573-2350, ext. 50713  Fax 502-573-0343
carolpaisley@kycourts.net

Pay with check. Make check payable to Kentucky State 
Treasurer and mail it with the registration form to the Office  
of Mediation at the address above.

Click here to pay online with a credit card. A 
convenience charge of $20 will be added to cover the cost of 
our e-pay vendor.

Cancellations must be received by mail, fax or email as 
provided above by Nov. 19, 2012, for a refund (less a $25 
processing charge and the $20 convenience charge for credit 
card payments).

1. Briefly describe your previous mediation training, if any.  

2. Briefly describe your mediation experience, if any.

3. What do you hope to receive from this training? 

4. How did you hear about this training?

5. If you need accommodations due to a disability or if you have 
any dietary restrictions, please note them here:

Name
Provide your name and address as you would like for them to appear in training materials.

Address

        Phone Number (Daytime)      
        
Email        Phone Number (Evening)

Occupation       Fax

Name and address of your employer 

Name as you would like for it to appear on your certificate

&

https://paymentsolutions.lexisnexis.com//pages/ky_court/ky_aoc_landing_page.xhtml?cust=ky_court#

